Krista Visas
Marketing manager of Parnu Central Library
Estoninan Librarians Association

How Estonian public libraries are
reinventing themselves for the 21st
century
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There are

549

public libraries
in Estonia

Libraries in Estonia

There are

11.2 million
book loans

in Estonian
libraries each year.

of the public library
users in Estonia

18% | took partin
educational activities
at the library

" 13% 969~

Estonia ranks 7

on the EU’s Digital of Estonian adults of Estonian employers encounter
Economy & Society participate in life-long difficulties in finding employees
~ ‘ Index (DESI) learning activities with the rights skills

% adults with low literacy skills How good are the Estonians online?

Bl 20+ =13~ ke oo

=
©
23
©
>
R
£
=
5]
®
@
=
v
B
=
o
<
7
<
g
g
o
E=3
<
<3
<
@
@
o

90 Fl—-e®—NL
Le-og g
80 e
itittieidiitiittiitt tiiiiiiitdied o= €z

=
HU—® .—.ESE

70 °
. N L]
% adults with low numeracy skills HR—e & & w1
EL—® oPT o—CY
®o—PL
24 =14 o0
®—RO
8—BG
50
50 60 70 80 90
m’ individuals wha are regular internet users (% of Individuals)
tieiiiifiiiteestiiit fitiridiitaiis
\" . ? Millions of people access the Internet
@ Did You Know? for the first time in a public library.
i ‘N“N.sy Information drawn from: European Commission Digital Economy and Society Index (DESI) 2015, European Commission
PUBLIC x § \VA_*'.}. Education and Training Monitor 2015; OECD Programme for the Intemational Assessment of Adult Competencies {PIAAC);
LIBRAR'ES 2020 § 9, TNS Global Survey Measuring perceptions of the benefits of ICT in public libraries in the EU; the European Bureau of
Bubdng sronger EU communke :‘0 \;\‘ Library, Information and Documentation Asscciations (EBLIDA} and the Estonian Librarians Association (Eesti
www.publiclibraries2020.eu 453 WO Raamatukoguhoidjate Uning

Library in the 21st century

Estonian librarians' vision of the future

Where is Estonia?

Estonia

Population 1.3 million

50% of Estonia is covered by forest
88.4% of population (16-74) is using the Intermet
94% of population have ID-cards. Estonia has the most highly-developed electronic ID system
947 libraries in Estonia (540 public, 44 science and specialised, 363 school libraries)
WI-Fi networks cover the entire country

e-Estonia

* ivoting - In the 2015 parliamentary
elections, nearly 31% of all votes cast
were done online

* e-banking - 99.8% of banking
transactions are done electronically

* e-hedltcare - 99% of medication is
prescribed electronically

* e-taxes - 98% of people declared
their income electronically

¢ e-school - Students can check
grades, leaming progress and access
leaming materials

* e-residency - a transnational digital
identity available to anyone in the world
interested in administering a location-
independent business online
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Diverse

General economic welfare
and competence of local

Forms of cultural
consumption

governments Reading habits

Thz coslt of IMr;g and Competition for leisure time
n men

HnAMEIoYmE Cultural diversity

Tax policy

Economic

State reforms Political
Cultural policy
Education policy

Privacy in a digital age
Copyright

Technological
An aging society

Immigration
Lifelong learning
Urbanization

E-books
Social media
Technological advances
Automation

Big data
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on 7 continents library experience library types

“Libraries, as community-based institutions, can both
shape, and be shaped by external forces. If we take the 9,29] 185 2],772

time to understand them, we can be pioneers in pushing for 0
stronger, fairer, and more participatory societies” é g

workshop participants workshops online votes
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Quality Recommendation for Estonian Public
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Raamatud tuleb tagastada

Raamatud tuleb ta
hiljemalt tihtajaks

gastada
hiljemalt tihtajaks
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PARNU KESKRAAMATUKOGU
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Sisene  ID-kaart  Mobiil-ID

Kasutajatunnus

Parool
| sisene |

Otsing Pdhjalik otsing Autorid Markstnad Sarjad  Edetabelid

| |

Raamatukogud: |Parnu Keskraamatukogu F” Otsi |Juhend

Juhend
. Dteitavad viliad

Rahvusraamatukogust  Kontaktid  Asukoht ja majajuht
®-
Uue kasutaja registreerimine
Rahvusraamatukogu lugeja Online kasutaja
ID-kaardiga v&i Mobiil-ID-ga registreerudes saate kasutada Saate kasutada ainult raamatukogu e-teenuseid(sh
koiki e-teenuseid ja Rahvusraamatukogus kohapeal andmebaaside isikustatud teenuseid). Tulenevalt
pakutavaid teenuseid. litsentsilepingutest ei saa online kasutaja piiratud

juurdepadsuga andmebaase kasutada.
»
sD-KAART
e— Registreeru online kasutajaks

Mobiiltelefoni number MOBIIL- gD
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! a PARNU KESK-

RAAMATUKOGU

RANDAJA RAAMATUKOGU -
VOTA LUGEMIST TEELE KAASA!
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u Keskraamatukogu pakub puuetega inimestele ja eaka

‘vdimalust tellida endale raamatukogust koju huvitavaid raa Se en IO r’te/e | /"J‘
‘Teenus on mdeldud neile, kellel on raamatukogu kiilastamit ke
raskendatud.
Raamatukoguhoidja toob raamatud koju tiks kord kuus.
Teenus on tasuta.

Raamatusoovi saab edastada telefonile

445 5706 voi e-postile lugemissaal@pkr.ee

Parnu Keskraamatukogus toimuvad
21. ja 28. martsil

individuaalsed koolitused neile, kes vajavad abi arvuti ja
nutiseadmete kasutamisel.
Info ja eelregistreerimine perioodikasaalis,
telef. 445 5706
Aitame:
*erinevate suhtlusvdrgustike kontode loomisel (Facebook, Skype, Gmali)}’}_‘
*B&petame, kuidas pilte arvutisse laadida
*kuidas e-kirjale manuseid lisada
*kuidas anda digiallkirja jne, jne, jne
*kuidas kasutada sulearvutit, tahvelarvutit, nutitelefoni

VGtke oma seade kaasal
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Riksweb - libraries live
https://www.raamatukogud.ee/?ref=blog



https://www.raamatukogud.ee/?ref=blog

Thank you!
Let’s meet at the library!

krista@pkr.ee
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